PARATRANSIT FARES

EFFECTIVE JULY 1, 2010

On July 1, 2009, a new Valley Metro
fare policy went into effect. This
included a phased increase to the
East Valley Dial-a-Ride fares annually
until 2 times the local bus cash fare
is reached. The new fare structure
is designed to help maintain transit
service.Service cuts may occur with
the ongoing decline in sales tax
revenues. Sales taxes provide a
majority of the funding for bus and
light rail service.

Alternative formats are
available upon request.
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ADA DIAL-A-RIDE FARE PRICING*

Current ADA Fare: $2.50

July 1, 2010 Fare*: $3.00

Americans with Disabilities Act (ADA) Paratransit
Dial-A-Ride fares must keep pace with the bus/light
rail fares. In the East Valley, the ADA Dial-A-Ride
fares are $3.00 beginning July 1, 2010 with an
increase of $.50 on July 1, 2011 when the ADA fare
will reach $3.50. Please note that non-ADA fares for
East Valley Dial-A-Ride are not increasing.

In Phoenix, ADA Paratransit Dial-A-Ride fares are
two times the local bus fare or $3.50. For seniors and
persons with disabilities using non-ADA services,
fares are as follows: $2.50 for same day/first zone
fare and $1.50 for same day/each additional zone.

For other city Dial-A-Ride fares, please contact your
local Dial-A-Ride provider for specific changes to
their fares. For your local Dial-A-Ride provider, visit
ValleyMetro.org or call 602.253.5000.

*Please note that non-ADA fares in the East Valley
are not increasing.





