


























































































































Total Total Total
Total ADA Wheelchair Revenue

System Boardings Boardings Boardings Hours

East Valley DAR 262,364 208,572 61,762 137,604
El Mirage (1) 1,459 0 11 1,680
Glendale 92,381 20,075 26,693 30,594
Maricopa County STS (1) 35,488 ------ 7,568 24,341
Peoria 38,978 224 4,012 14,567
Phoenix DAR 396,474 29,662 90,073 295,057
Surprise (1) 19,336 2,705 1,933 7,918
Sun City Area Transit System 27,652 2,966 2,883 13,081
Total 874,132 264,204 194,935 524,842

ADA Total Total Total 
On-Time Operating Fare Mechanical

System Performance Costs Revenue Failures

East Valley DAR 94.38% $9,760,107 $395,629 81
El Mirage $102,139 $2,971
Glendale 96.70% $2,431,098 $106,405 16
Maricopa County STS (2) ------ $2,056,574 $0 ------
Peoria 99.00% $1,260,336 $39,566 9
Phoenix DAR 94.34% $14,991,465 $634,202 520
Surprise $644,740 $19,542 23
Sun City Area Transit System 96.00% $610,581 $106,463 4

Total 96.08% $31,857,041 $1,304,778 653

FY 2009 Annual Transit Performance Report
Report 5: Paratransit

July 1, 2008 through June 30, 2009

(2)  Does not charge fare.
(1) Does not require ADA Certification to use service.
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Report 5: Paratransit

Service Efficiency

Farebox Recovery Ratio

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR 5.02% 4.64% 4.05% -12.71%
El Mirage 3.73% 2.33% 2.91% 25.02%
Glendale 3.33% 3.75% 4.38% 16.65%
Maricopa County STS 0.00% 0.00% 0.00% 0.00%
Peoria 4.49% 3.19% 3.14% -1.61%
Phoenix DAR 4.69% 4.06% 4.23% 4.10%
Surprise 3.63% 3.66% 3.03% -17.16%
Sun City Area Transit System 18.04% 21.99% 17.44% -20.70%
Total 4.41% 4.05% 4.10% 1.19%

Operating Cost per Boarding

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR $34.00 $35.19 $37.20 5.71%
El Mirage $50.98 $86.00 $70.01 -18.59%
Glendale $29.08 $32.48 $26.32 -18.97%
Maricopa County STS $36.98 $38.46 $57.95 50.69%
Peoria $22.83 $30.91 $32.33 4.62%
Phoenix DAR $33.24 $37.71 $37.81 0.28%
Surprise $29.24 $27.90 $33.34 19.53%
Sun City Area Transit System $15.30 $16.88 $22.08 30.82%
Total $31.97 $35.33 $36.44 3.14%
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Report 5: Paratransit

Subsidy (Net Operating Cost) per Boarding

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR $32.29 $33.56 $35.69 6.36%
El Mirage $49.08 $84.00 $67.97 -19.08%
Glendale $28.11 $31.26 $25.16 -19.50%
Maricopa County STS $36.98 $38.46 $57.95 50.69%
Peoria $21.81 $29.92 $31.32 4.68%
Phoenix DAR $31.68 $36.17 $36.21 0.11%
Surprise $28.17 $26.88 $32.33 20.31%
Sun City Area Transit System $12.54 $13.17 $18.23 38.46%
Total $30.56 $33.90 $34.95 3.09%

Operating Cost per Revenue Hour

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR $60.93 $64.18 $70.93 10.52%
El Mirage $54.54 $55.14 $60.80 10.27%
Glendale $83.08 $93.95 $79.46 -15.42%
Maricopa County STS $68.02 $70.53 $84.49 19.80%
Peoria $82.56 $83.36 $86.52 3.79%
Phoenix DAR $47.43 $50.44 $50.81 0.73%
Surprise $63.07 $64.38 $81.43 26.48%
Sun City Area Transit System $42.23 $45.43 $46.68 2.73%
Total $55.46 $59.04 $60.70 2.80%
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Report 5: Paratransit

Average Fare

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR $1.71 $1.63 $1.51 -7.73%
El Mirage $1.90 $2.00 $2.04 1.77%
Glendale $0.97 $1.22 $1.15 -5.48%
Maricopa County STS 0.00% 0.00% 0.00% 0.00%
Peoria $1.03 $0.99 $1.02 2.93%
Phoenix DAR $1.56 $1.53 $1.60 4.40%
Surprise $1.06 $1.02 $1.01 -0.98%
Sun City Area Transit System $2.76 $3.71 $3.85 3.74%
Total $1.41 $1.43 $1.49 4.38%

Service Effectiveness

Total Boardings

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR 226,050 240,424 262,364 9.13%
El Mirage 1,947 1,131 1,459 29.00%
Glendale 84,132 88,638 92,381 4.22%
Maricopa County STS 91,082 87,134 35,488 -59.27%
Peoria 45,790 40,122 38,978 -2.85%
Phoenix DAR 410,838 391,420 396,474 1.29%
Surprise 17,339 20,075 19,336 -3.68%
Sun City Area Transit System 45,612 34,924 27,652 -20.82%
Total 922,790 903,868 874,132 -3.29%
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Report 5: Paratransit

Boardings per Revenue Hour

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR 1.79 1.82 1.91 4.56%
El Mirage 1.07 0.64 0.87 35.45%
Glendale 2.86 2.89 3.02 4.39%
Maricopa County STS 1.84 1.83 1.46 -20.50%
Peoria 3.62 2.70 2.68 -0.80%
Phoenix DAR 1.43 1.34 1.34 0.45%
Surprise 2.16 2.31 2.44 5.81%
Sun City Area Transit System 2.76 2.69 2.11 -21.47%
Total 1.73 1.67 1.67 -0.33%

ADA Trips On-Time Performance

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR NR 92.74% 94.38% 1.76%
El Mirage ------ ------ ------ ------
Glendale 95.01% 94.57% 96.70% 2.25%
Maricopa County STS ------ ------ ------ ------
Peoria 100.00% 99.00% 99.00% 0.00%
Phoenix DAR 91.53% 93.25% 94.34% 1.17%
Surprise ------ ------ ------ ------
Sun City Area Transit System 95.00% 94.10% 96.00% 2.02%
Total 95.39% 94.73% 96.08% 1.43%
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Report 5: Paratransit

Mechanical Failures per 100,000 Revenue Miles

FY 06/07 FY 07/08 FY 08/09 FY 08 to FY 09
System/Agency Total Total Total % Change

East Valley DAR ------ ------ 3.87
El Mirage ------ ------ ------
Glendale ------ ------ 3.91
Maricopa County STS ------ ------ 0.00
Peoria ------ ------ 4.23
Phoenix DAR ------ ------ 12.79
Surprise ------ ------ 28.75
Sun City Area Transit System ------ ------ 3.64
Total 8.91

67











Consumer Price Index (CPI) Calculations

FY 05/06 to FY 06/07
Averaged monthly CPI-U (Transportation) from FY 2005-2006 and monthly from FY 2006-07.
Used Consumer Price Index for all Urban Consumers (CPI-U) for Transportation, average of all U.S. Cities,
percentage change from 2006 to 2007, and not seasonally adjusted.  The base period is 1982-84=100.
Annual  FY 2006 = 179.91
Annual FY 2007 = 181.33
There was a 0.79% change between FYs 2006 and 2007 .

FY 06/07 to FY 07/08
Averaged monthly CPI-U (Transportation) from FY 06/07 and monthly from FY 07/08.
Used Consumer Price Index for all Urban Consumers (CPI-U) for Transportation, average of all U.S. Cities,
percentage change from 2007 to 2008, and not seasonally adjusted.  The base period is 1982-84=100.
Annual  FY 2007 = 181.33
Annual FY 2008 = 192.87
There was a 6.36% change between FYs 2007 and 2008 .

FY 2008 to FY 2009
Used CPI-U, U.S. city average for all items
averaged 2nd half 2007 and 1st half 2008 for FY 2008
averaged 2nd half 2008 and 1st half 2009 for FY 2009
Annual FY 2008 =  214.658
Annual FY 2009 =  211.7025
There was a 1.40 % change  between FYs 2008 and 2009
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