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Transit Management Committee  
Information Summary 

 
Agenda Item #4 

 
Date 
May 27, 2009 
 
Subject 
Update and Summary on Public Comments Regarding Proposed ADA Paratransit 
Eligibility Program 
 
Summary 
In January 2009, the RPTA Board directed staff to hold public hearings on a proposed 
ADA bus and rail pass, and an in-person eligibility determination process. A series of 
public hearings were held in March and April.  
List of hearings: 

• Tues., March 31: Grace United Methodist Church, Fellowship Hall, 2024 E. 
University Drive, Mesa, 85213 

• Wed., April 1: Glendale Community College, Student Union, 6000 W. Olive Ave., 
Glendale, 84302  

• Thurs., April 2, 12:00-1:00 p.m.: Online Webinar  
• Mon., April 6: Tempe Transportation Center, Don Cassano Community Room, 

200 E. 5th Street, Tempe, AZ 85281    
• Tues., April 7: Travis L. Williams Family Service Center, 4732 S. Central Ave., 

Phoenix, 85040 
 
In addition, informational presentations were offered to Valley Metro members and to a 
wide variety of groups.  
List of informational presentations:  

• Glendale Commission on Disabilities—February 17, 2009 (presentation and 
discussion) 

• Disabilities Expo, Phoenix Convention Center—March 4, 2009 (distributed 
information about hearings) 

• Scottsdale Granite Reef Senior Center—March 13 (presentation and discussion) 
• Rehab Without Walls—March 26, 2009 (presentation and discussion) 
• Gilbert Senior Center—April 8, 2009 (presentation and discussion) 
• Disability Empowerment Center—April 8, 2000 (presentation and discussion) 
• Tempe Transportation Commission—April 14 (presentation and discussion) 
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• Maricopa Association of Government Transportation Ambassador Program 
meeting—April 14, 2009 (presentation and discussion) 

• National Federation of the Blind—May 2, 2009 (presentation and discussion) 
• Phoenix Citizens’ Transit Commission—May 7, 2009 (presentation and 

discussion) 
• Mesa Transportation Advisory Board—May 19, 2009 (presentation and 

discussion) 
• Arizona Rehabilitation Services Administration Blind Services Division—June 3, 

2009 (presentation and discussion) 
 

Note: RPTA continues to offer informational presentations to any group or organization 
that would like one. 
 
In addition to the public hearings, comments were accepted via email, telephone, U.S. 
mail, and on written comment cards turned in at public hearings and informational 
meetings. Comments received during the comment period are summarized, and 
presented with this memo for information.  
 
If the proposal is approved for implementation, RPTA will:  
 
1)  Develop and implement an in-person interview process for all ADA paratransit 
 applicants, coupled with assessments on an as-needed basis for some 
 customers; and  
2)  Provide an ADA bus and rail pass for customers who are able to use it. This pass 
 would allow ADA paratransit eligible customers who are able to use fixed route 
 bus and light rail for some trips to do so at no cost to the customer.    
 
Additional and important elements of this proposal include:  

• Assigning a transportation case manager to each customer to ensure that 
individualized attention is given to each and every applicant 

• Increasing standard ADA certification from 3 years to 5 
• Offering lifetime eligibility to some customers 
• Offering additional transportation options to some customers 

 
Fiscal Impact 
If implemented, this program is expected to cost approximately $700,000 annually. 
Region-wide, the program is expected to save the ADA paratransit program between 
$1.9 and $4.8 million, primarily through utilization of the ADA bus and rail pass. 
 
Considerations 
This proposal was a recommendation of the Regional Paratransit Study accepted by the 
Board in April 2008. Most major metropolitan areas nationwide have an in-person 
process for determining ADA paratransit eligibility. Such a program will enable RPTA to 
improve customer service in this area, and help customers learn about additional 
mobility options that may be appropriate for them.  
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Committee Action Process 
April 17, 2008—RPTA Board accepted the Regional Paratransit Study and asked staff 
to work toward regionalizing ADA paratransit in incremental steps to be brought one at a 
time to the Board for consideration   
 
January 22, 2009—RPTA Board approved public hearings for the proposed changes as 
recommended by the Regional Paratransit Technical Advisory Committee.  
 
May 4, 2009—Regional Paratransit Technical Advisory Committee reviewed summary 
of comments and recommended an update to the Board. 
 
May 19, 2009—VMOCC update 
June 3, 2009—TMC update 
June 18, 2009—Board update 
 
August 18, 2009—VMOCC will consider final recommendation on the proposal.  
September 2, 2009—TMC will consider final recommendation on the proposal.  
September 17, 2009—RPTA Board will consider final action on the proposal.  
 
Valley Metro members are urged to engage in any local processes needed in their 
home jurisdictions prior to RPTA Board consideration on September 17, 2009. RPTA 
staff are available to meet, present, and/or discuss the proposal with groups, 
committees, or individuals.  
 
Recommendation 
This item is for information only.  
 
Contact Person 
Carol L. Ketcherside 
Deputy Executive Director of Planning 
602-534-0733 
 
Attachments 
Presentation: Summary of public hearing results 
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Transit Management Committee 
Information Summary 

 
Agenda Item #5 

 
Date 
May 27, 2009 
 
Subject 
July 1st Fare Communications and Retail Location Strategy Update 
 
Summary 
Mario Diaz, Chief Marketing Officer, will update the Board on the July 1st transit fare 
communications and retail location strategy. 
 
Fiscal Impact 
None 
 
Considerations 
None 
 
Committee Action Process 
None 
 
Recommendation 
No formal action is required. 
 
Contact Person 
Mario Diaz 
602-262-7433 
 
Attachments 
PowerPoint Presentation 
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Transit Management Committee 
Information Summary 

 
Agenda Item #6 

 
Date 
May 27, 2009 
 
Subject 
Legislative Update 
 
Summary 
Bryan Jungwirth, Chief of Staff, will provide a legislative update to the TMC. 
 
Fiscal Impact 
None 
 
Considerations 
None 
 
Committee Action Process 
None 
 
Recommendation 
No formal action is required 
 
Contact Person 
Bryan Jungwirth 
602-262-7433 
 
A
N
 

ttachments 
one 



 



 

 

 
 
 
 
 
 

Transit Management Committee 
Information Summary 

 
Agenda Item #7 

 
Date 
May 27, 2009 
 
Subject 
Executive Director’s Report 
 
Summary 
Bryan Jungwirth, Chief of Staff, will provide an update on agency issues. 
 
Fiscal Impact 
None 
 
Considerations 
None 
 
Committee Action Process 
None 
 
Recommendation 
No formal action is required 
 
Contact Person 
Bryan Jungwirth 
Chief of Staff 
602-262-7433 
 
A
N
 

ttachments 
one 



 



 

 

 
 
 
 
 

Transit Management Committee 
Information Summary 

 
Agenda Item #8 

 
Date 
May 27, 2009 
 
Subject 
Future TMC Agenda Items Request and Report on Current Events 
 
Summary 
Chairman Meinhart will request future TMC agenda items from TMC members and 
TMC members may provide a report on current events.   
  
Fiscal Impact 
None 
 
Considerations 
None 
 
Prior Committee Action  
None 
 
Recommendation 
None 
 
Contact Person 
Bryan Jungwirth 
602-262-7433 
 
A
N
 

ttachments 
one 



 



 

 

 
 
 
 
 

Transit Management Committee 
Information Summary 

 
Agenda Item #9 

 
Date 
May 27, 2009 
 
Subject 
Public Comment 
 
Summary 
An opportunity for general public comment on issues related to Valley Metro RPTA.  Up 
to three (3) minutes will be provided for each speaker. 
 
Fiscal Impact 
None 
 
Considerations 
None 
 
Prior Committee Action  
None 
 
Recommendation 
None 
 
Contact Person 
None 
 
A
N
 

ttachments 
one 



 




