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Valley Metro bus service is a great option for some Dial-A-Ride users. For information on routes & schedules 

as well as trip-planning assistance, visit ValleyMetro.org or call 602.253.5000, TTY 602. 261.8208.

Paradise Valley ADA Service

ADA service available

No service

LEGEND
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RESERVATIONS
• Phoenix: 602.253.4000

• East Valley: 480.633.0101

• Trips within the Paradise Valley area: 

480.633.0101

To travel within the service area in Paradise Valley 

or to request trips to or from any of the East Val-

ley cities of Chandler, Gilbert, Mesa, Scottsdale or 

Tempe, call EVDAR at 480.633.0101. 

To request a trip to or from the city of Phoenix 

or a west valley city, call Phoenix Dial-A-Ride at 

602.253.4000. ADA trips can be scheduled one 

to 14 days in advance. 

Any request for service from an origin in Paradise 

Valley or a destination in Paradise Valley must be 

within the Paradise Valley ADA service area and 

during service hours. The Paradise Valley ADA 

service is within 3/4 of mile of fi xed-route bus 

routes 44, 50, 72 and 106.

TTY PHONE SERVICE:
• Phoenix: 602.258.9980

• East Valley: 480.981.1969

ADA SERVICE HOURS:
Paradise Valley provides ADA service only.

• Phoenix: Seven days a week — 

5 a.m.–10 p.m.

• East Valley: Seven days a week — 

4 a.m.-midnight

• Within Paradise Valley service area: Seven days 

a week — 4 a.m. - midnight

RESERVATION CENTER
• Phoenix: Seven days a week — 8 a.m.– 9 p.m.

• East Valley: Seven days a week — 8 a.m.– 9 p.m.

FARES
Cash and Regional DAR tickets are accepted.

Phoenix (ADA trips) ................................................. $3.50

East Valley (ADA trips) ............................................ $2.50

Trips within Paradise Valley 

service area .................................................................$2.50

TRANSFER POLICY
To/From Other Dial-A-Ride Providers: 
Trips to locations in West Valley cities will be 

coordinated by Phoenix DAR and you may be 

required to transfer to another Dial-A-Ride pro-

vider. All transfer points are outside the town of 

Paradise Valley. 

ADA passengers pay a fl at-rate fare to the Dial-

A-Ride provider serving the area where their trip 

begins; they are not required to pay additional 

fares or charges when transferring to another 

Dial-A-Ride provider.

Paradise Valley ADA Service


