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Valley Metro bus service is a great option for some Dial-A-Ride users. For information on routes & schedules 

as well as trip-planning assistance, visit ValleyMetro.org or call 602.253.5000, TTY 602. 261.8208.

Peoria Dial-A-Ride
SERVICE AREA FOR PEORIA DIAL-A-RIDE
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RESERVATIONS: 623.773.7435
Peoria Dial-A-Ride provides service to the general 

public, seniors and persons with disabilities.

NON-ADA SERVICE
Non-ADA trips must be reserved by 5 p.m. the day 

before the trip; ADA trips must be reserved between 

one and 14 days in advance.

NON-ADA SERVICE HOURS
Monday–Friday ..................................... 6 a.m.–6 p.m.

No service on national holidays.

ADA SERVICE HOURS
Monday–Friday ........................... 4:30 a.m.–9 p.m.**

Saturday–Sunday/Holidays .......... 6 a.m.–10 p.m.**

**Depending on fixed-route hours of operation. 

Call 623.773.7435 for more information.

RESERVATIONS AND INFORMATION CENTER
Monday–Friday ......................................7 a.m.–5 p.m.

Saturday–Sunday/Holidays .................... 8 a.m.–5 p.m.**

** If calling after normal business hours, please leave 

a message at 623.693.1043 if you wish to reserve an 

ADA trip.

FARES
General Public ..................................................... $3.00

Seniors and Persons with Disabilities ............ $1.00

ADA Trips ............................................................. $2.00

Children under the age of 16 must be accompanied 

by an adult when making non-ADA trips.

Group Discounts:
20-Ride Punch Pass for General Public and 

ADA Passengers ...............................................$54.00

20-Ride Punch Pass for Seniors, Youths and Persons 

with Disabilities .................................................$18.00

Cash and Peoria Dial-A-Ride passes accepted.

TRANSFER POLICY
To/From Fixed-Route Bus Service: 
Transfer slips are neither issued nor accepted. More-

over, Bus Card Plus and monthly passes are not ac-

cepted by Peoria Dial-A-Ride. No discount is off ered; 

transferring passengers pay full fares.

To/From Other Dial-A-Ride Providers: 
Transfers to Sun City Area Transit (SCAT) and 

Glendale Dial-A-Ride can be coordinated. No dis-

count is off ered; passengers transferring to Peoria 

Dial-A-Ride pay full fares. ADA passengers pay a 

fl at-rate fare to the Dial-A-Ride provider serving the 

area where their trip begins; they are not required to 

pay additional fares or charges when transferring to 

another Dial-A-Ride provider. 

DIAL-A-RIDE PLUS
A special limited service is off ered to Peoria’s se-

niors and persons with disabilities.  Dial-A-Ride Plus 

transports passengers to the neighboring medical 

campuses of Sun City (Boswell) and Glendale (Ban-

ner Thunderbird and Arrowhead).

Peoria Dial-A-Ride


