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Valley Metro bus service is a great option for some Dial-A-Ride users. For information on routes & schedules 

as well as trip-planning assistance, visit ValleyMetro.org or call 602.253.5000, TTY 602. 261.8208.

SERVICE AREA FOR SURPRISE DIAL-A-RIDE

Surprise Dial-A-Ride

Current City Limits

LEGEND
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RESERVATIONS: 623.222.1622
Surprise Dial-A-Ride provides service to the general public.

SERVICE HOURS
No service on national and state holidays.

Monday–Friday . . . . . . . . . . . . . . 7 a.m. - 5 p.m.

CALL HOURS
Monday–Friday . . . . . . . . . . . 8:30 a.m. - 4 p.m.

It is reccomended that you book your trips two to 14 days in advance; however, same day 

trips may be available.

FARES
Service hours and fares may increase. Call Surprise Dial-A-Ride for details on these changes. 

Cash only. Exact change required.

Residents over 5 years 

(within Surprise) .......................................... $1.00

Residents going to Sun City, Sun City West, 

El Mirage and Youngtown ..........................$1.25

Residents traveling to the Valley Metro 

bus stop at 111th and Grand Avenues may 

purchase an All-day pass at Valley Metro's 

current rate ................................................... $5.25

TRANSFER POLICY
Passengers connecting to the Wickenburg Route 660 will pay $1.00 for the Dial-A-Ride 

trip to the bus stop in Surprise, and $4.00 for the trip to Wickenburg. 

Fare from the Surprise stop to Arrowhead Towne Center Mall is $2.00. The fare is $1.75 

to and from the bus stop at 111th and Grand.

Surprise Dial-A-Ride


